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M/s Araha flospitality Privatc Limited
11913 Maharaja Nanda Kumar lload,
Ground tr-loor, Ilarahanagar,
Kolkata-700036
Sh. Amar Thakkar - 9330076665
arahahospitality@gmail.com"arahatender@gm ail.com

Sub: Award of temporary license -cum- commcnccment of On-board Catering Scrvices
in train no.12259-60, SDAI{-BKN Duronto.

Itef: Limitcd E-Tender no. 2023/II{CTC/RSD/06/I\OVEMBII[UI2259-60 opened on
22.11.2023.

With rcfcrcnce to thc subject mentioncd above, it has bccn decided to award you thc
tcmporary licensc for provision of on-board catering Scrviccs in above mcntioncd tratn @
Conccssion fcc mentioncd below, in addition to 15% liccnse fec plus applicable taxcs
dcduotablc from running catcring bill for a pcriod of 06 months or takcover of services by
ncw Licensce/Railways/IRC'fC, whichevcr is earlier, purely on adhoc basis subject to terms
and conditions enshrined in the tender document, which shall form part of the liccnsc. fhe
above award of temporary licensc is subject to the terms and conditions of tender document
and (iovcrnment of India dircctive to contain Covid.

A)ln vicw of thc above you are required to submit thc Conccssion fee within five (05)
working days of issue of LOA or 05 working days before date of commcncement of
opcration whichcver is later. Lettcr of acccptanoc is to be submitted within Irive (05)
working days of issuance of I-OA or as adviscd in LOA along with security deposit to be
submitted in corporate ollice as detailed below:-

Concession fee
GS'r'@18%
'l'otal
Sccurity <leposit

: Rs. 11661661666l-
: Rs 30100,000/-
= Rs. 1,96,66,,666/- (to be paid at IRCTC/EZ)
:Rs. 1916616671- (10% of the contract value to be

submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Bank account details of IRCTC/CO is as under:-
Account Name Indian Itailway Catcring & I'ourism

Corporation I-td.
Account Number 00070s002169
Account Tvpe Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IFSC Code ICrC0000007
** Cheques will not be accepted

c-fiEd vs ohslte i''rqtdrq: rrsr ilm. €q+{ uss. fi-r+a, .r*rcrqr q'f. q-s ftd-rooor, *-#A4il*i 
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Quoted CF plus applicable GST as per terms and condition of license to bc submitted
IRC'I'C/ lll. Bank account dctails of IItCl'C/llZ is as undcr:-

Account Name Indian Railway Catering & l'ourism Corporation
Ltd.

Aocount Number 012102000012193

Account'I'ype Current

llank Namc DI]I Ltd.

Branch Park Strcct, Kolkatta

IirSC Code rBKL0000012
*+Chcqucs Will not bc acccptcd

'l'herc is no provision ior delayed payment and lailure to pay as per schedulc shall be trcated
as 'default' and action shall be takcn in accordancc with tendcr conditions.

Invoicc will be issucd a11er receipt of payment along with GST number and billing addrcss
provided for thc salne.

It) You arc rcquired to start thc provision of catcring serviccs as per advice of IIICTC/II,Z.

C) liirst day of starl of catering scrvices in thc train will bc trcated as date of commencemcnt
of Onboard Catcring Services.

D) You are rcquired to submit thc list of proposed pickup locations for meal (I}/F, lunch &
dinncr) along with its addrcsses for approval of IRC'I'C. 'I'hc samc should be submitted as
inclicated in the enoloscd format lbl acccptance lcttcr.

II) If you fail to acccpt thc offcr of award of License or fails to rcmit liccnse fee, within the
stipulated timc as adviscd by IITCT'C, action will be taken as per terms & Conditions of
tendcr.

I') Supply/salc of Itailnccr is to be made in the train in tcrms of clause no. 2. tL,2.12 & 2.13
of Scopc of Work of the tcnder condition on MRP.

G) i)oint of Salc machines as per clause 2.18 of tender document has to be ensurcd.

II) IRC'|C approved, Packed brandcd Itfll items likc poha, lJpma, Veg meal, Combo meal
ctc. with ITSSAI licensc and MIU), with best bcfore date has to madc availablc in train in
addition to Cookcd Food.

D Strict compliance of guidelines issucd by Government of India, MIIA and this officc for
COVID-19, in this regard, should be followed and any violation thcrcof shall invoke
penalty which may cxtend upto termination of oontract.

J) Award of license is subject to thc linal outcome of WPs filed in diffcrent High Court.

fi,il.{;
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K) 'l'he tcrms & Condition of Tcndcr document is an intcgral part of this letter of Award.

'fhis issucs with approval of Competcnt Authority.

Kindly acknowledge the receipt of this letter

,r".#kr'u/rlx?:
Manager/Tendering

For GGM/?roc.

Encl:- Tender Document

Cony:-

- GGINII.I &Z - to provide date of commencement as per present train schedule.
- GGM/ryICS - for kind information and necessary action please.
- AGI{/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- Central Control - for kind information and necessary action please.
- AGM-IT - for kind information and necessary action please.
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Format for acceptance of award of tcmporary license
(To bc given on company/firm's lctter hcad)

Group (l en cral Manager ltr)Z
II{CTC/ I,l,Z

Sub: Award of temporary liccnse -cum- commcnccmcnt of On-board Catcring Serviccs
in train no.12259-60, SDAII-BKN Duronto.
Itcf: Your office lettcr no.2023/II{CTC/RSD/06/NOVEMI}E1U12259-60 dt.29.11.2023.

With refercnce to above , I/wc hcreby convcy my/our acceptancc of the tcrms and conditions
of thc tomporary liccnse.

Sccurity dcposit as per clause 2.5 of General conditions of licensc- scction one fO IIE lrAll)
AT COllPOltATE OFFICE:-

'frain no. Sccurity
dcposit

'fotal Bank Details Dcmand draft/llankers
chequc/I{'l'GS/NEFT' No./Bank
Guarantcc:

Conccssion fee as per clause no. 2.6 of Gcneral conditions of license- section one 'I'O BE
I'AID A'I IIZ.
'I'rain

lto.
Concession
ljee

GS'f
c0)8%

'l'otal Bank
Dctails

Demand draft/Bankers
ohcq ue/RTGSA.,lllFl' No.

Iiurthcr, dctails of mcals (I)/F, lunch & dinncr), pick up locations for the above trains are as
under:-

Train no. Service Details of meal
supply unit along
with address

Name of
contact person
of thc meal
supply unit

Phone no. of
contact
pcrson

12259-60,
SDAH-I}KN

Duronto

Dctails to bc submittcd as pcr Anncxurc-"C" PAI{'I'-II.

IRC'I'C or its authorized person or nominated agency is free to inspect the above premiscs as

and whcn requircd.

IlWe amlarc ready to commcncc services in the above train as pcr advisc of IltCTC.

Signaturc:
M/s
Name of authorized
person
Date
Placc

,,lw{1lt x,

ft4ba'Scal of thc liccnsec
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